MP-602

Vardhaman Mahaveer Open University, Kota

CONTENTS
Retail Management
Unit No.  Unit Name Page No.
Unit—1 Retailing 1
Unit—2 Retail Formats 16
Unit—3 Non Store Retailing 31
Unit—4 Online Retailing 39
Unit—5 Retail Market Strategy 49
Unit— 6 Retail Marketing Mix 63
Unit—7 Retail Advertising 75
Unit— 8 Customer Relationship Management a0
Unit—2 Merchandise Management 101
Unit— 10  Merchandise Pricing 112
Unit— 11  Location Planning 125
Unit—12  Store Layout and Design 136
Unit—13  Visuval Merchandising 149
Unit— 14  Store Maintenance and Operations Management 163
Unit— 15  Store Manager 174
Unit— 16  Retail Staffing 185
Unit— 17 Technology and Retailing 19¢

Unit— 18  FDI in Retail 213



