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B. Lib and  Inf. Sc. Examination  
BLIS-07 

Reference and Information Services 

lanHkZ ,oa lwpuk lsok;sa 

Time : 3 Hours         Max. Marks : 70 
Note: Question paper will be divided in to three sections- ‘A’, ‘B’ and ‘C’. 
Note: iz’u i= ‘A’, ‘B’ vkSj ‘C’ rhu [k.Mksa esa foHkkftr gksxkA 
Section-A will contain 7 very short answer type questions of 2 Marks each. The section will have a total 
weightage of 14 Marks. All questions of this section will be compulsory and answer of each question is 
expected in one word/one sentence or maximum limit will be thirty to fifty word.  7X2 = 14 
[k.M A (Section-A) esa dqy 7 vfr y?kq mÙkj okys iz”u gksaxs] izR;sd iz”u 2 vad dk gSA bl izdkj [k.M , esa dqy 
vad 14 gksaxs bl [k.M ds lHkh iz”u vfuok;Z gksaxs bl [k.M ds iz”uksa dk mÙkj ,d “kCn] ,d okD; ;k vf/kdre 
30 ls 50 “kCnksa esa nsuk gksxkA 
Section-B will contain 7 short answer type questions of 4 Marks each. The examinee has to answer any 4 
questions out of 7 questions. The section will have a total weightage of 28 Marks. The answer of each question 
in this section should be written within 100 words.      7X4 = 28 
[k.M B (Section-B) esa dqy 7 y?kq mÙkj okys iz”u gksaxs] izR;sd iz”u 4 vad dk gSA A vki dks 7 iz”uksa esa ls fdUgha 
04 iz”uksa dk mÙkj nsuk gksxkA bl [k.M iz”uksa dk mÙkj vf/kdre 100 “kCnksa esa visf{kr gSA bl [k.M dk izR;sd 
iz”u 7 vadksa dk gksxk vkSj [k.M dqy 28 vadksa dk gksxkA  
Section-C will contain 4 Essay/Long answer type questions each having 14 marks. The examinee has to answer 
any 2 questions out of 4 questions. An internal choice will also be given in each question of this section. The 
section will have a total weightage of 28 Marks. The answer of each question in this section should be written in 
not more than 800 words.         14X2 = 28 
[k.M C (Section-C) esa dqy 4 nh?kZ mÙkj okys iz”u gksaxs ftuesa ls vkidks fdUgha 02 iz”uksa dk mÙkj nsuk gksxkA 
izR;sd iz”u esa vkUrfjd fodYi Hkh gksxkA izR;sd iz”u 14 vadksa dk gksxk ftldk mÙkj vf/kdre 800 “kCnksa esa 
visf{kr gSA ;g [k.M dqy 28 vadksa dk gksxkA 

Section-A 
(Very Short Answer Type Questions) 

vfr y?kq ÅÙkj okys Ikz’u ¼vfuok;Z½ 
 1. What is the full form of POPSI ? 
  ikIlh dk foLrkfjr :Ik crkb;s \  
 2. Eugene  Garfield is related  to which type of indexing ?  
  ;wftu xkjQhYM fdl vuqØe.khdj.k ls lEcfU/kr gS \    
 3. Who is the propounder  of Chain Indexing. 
  Jà[kyk vuqØe.khdj.k ds izfriknd dkSu gS \  
 4. Mention the categorization of Information sources. 
  lwpuk lzksr dh Jsf.k;ksa dk mYys[k dhft;sA  
 5. Give two examples of Tertiary information source.  
  rr̀h; lwpuk lzksrksa ds nks mnkgj.k nhft;sA  
 6. What are the characteristics of information ?  
  lwpuk dh fo’ks"krkvksa dh ppkZ dhft, \ 
 7. Who has defined user education a ‘information instruction given to the readers for help them to  
  make best use of the library’.  
  ikBdh; f’k{k.k ikBdksa dks fn;s tkus okyk og funsZ’k gS ftldh lgk;rk ls os iqLrdky; dk Js"B  
  iz;ksx dj ldsaA  



      8.  Bibliography of bibliographies is what type of information source ? 
   xzUFklwfp;ksa dh xzUFklwph lwpuk dk fdl izdkj dk lzksr gS \ 
 9. What is the full form of PRECIS ?   
  izslhl dk foLrkfjr uke crkb;sA  
 10.  Mention the publisher of Indian Science Abstracts . 
  bf.M;u lkbUl ,ClVªDVl ds izdk’kd dk uke crkb;sA  
 11. Who is the developer of POPSI ?  
  ikIlh ds izfriknd O;fä@laLFkku dk uke crkb;sA 
 12. Who has said that Reference Service is a personalized service ?  
  lanHkZ lsok ,d O;fäxr lsok gS& ;g dFku fdldk gSaA  
 13. Define Primary source of information and give two examples . 
  lwpuk ds izkFkfed lzksr dh ifjHkk"kk nhft;s ,oa nks mngkj.k Hkh nhft;sA  
 14. Journals are what type of information sources ?  
  ‘tuZYl’ fdl izdkj dk lwpuk lzksr gS \  
 15.  Discuss importance of Information . 
  lwwpuk ds egRo dh ppkZ dhft;sA  
 16.  What do you mean by Ready Reference Service.  
   izLrqr lUnHkZ lsok ls vkidk D;k rkRi;Z gS \ 
 17. What do you mean by secondary source of information ? 
  lwpuk ds f}rh;d lzksr ls vkidk D;k vfHkizk; gS \  
 18. Abstracting journals are what type of information source ?  
  lkjdj.k if=dk;sa fdl izdkj lwpuk lzksr gSA  
 19. Mention the publisher of Chemical Abstracts. 
  dsehdy ,CLVsªDVSªl ds izdk’kd dk uke crkb;sA  
 20. Give full form of CAS and SDI . 
  Lkh-,-,l- ,oa ,l-Mh-vkb- ds foLrkfjr :Ik fyf[k;sA  
 21. Mention the time period of  Long Range Reference Service.  
  O;kIr lUnHkZ lsok esa fdruk le; izLrkfor gS \  
 22. Mention the personal qualities of Reference Librarian.    
  lUnHkZ xUFkky;h ds O;fäxr xq.k crkb;sA  
 23.   Name the propounder of POPSI. 
  ikIlh ds izfriknd dk uke crkb;sA  
 

Section-B 
( Short Answer Questions) 

y?kq ÅÙkj okys Ikz’u 
 1. Discuss relation between information, knowledge and data. 
  lwpuk] Kku ,oa vkadMksa dk lEcU/k crkb;sA  
 2.  Define Reprography. 
  fjizksxzkQh dks ifjHkkf"kr dhft;sA  
 3. Discuss professional qualities of Reference librarian .   
  lUnHkZ xzUFkky;h dh O;olkf;d ;ksX;rkvksa dh ppkZ dhft;sA  
 4. Discuss need of CAS. 
  Lkkef;d vfHkKrk lsok dh vko’;drk dh ppkZ dhft;sA  
 5. Discuss nature of Ready Reference Service .  
  izLrqr lUnHkZ lsok dh izdf̀r dk o.kZu dhft;sA  
 6.  Discuss role of Information Officer . 
  lwpuk oSKkfud dh Hkwfedk dk o.kZu dhft;sA  
 7. Discuss need of User education. 



  ikBdh; f’k{k.k dh vko’;drk crkb;sA  
 8. Discuss use of zerography.  
  thjksxzkQh ds ykHkksa dh ppkZ dhft;sA 
 9. Differentiate between Primary and secondary sources of information.     
  izkFkfed ,oa f}rh; lwpuk lzksrksa dk vUrj Li"V djsaA  
 10.  Mention functions of Reference work. 
  lUnHkZ dk;Z ds dk;ksZ dk o.kZu dhft;sA  
 11.  Discuss the features of Reference Service . 
  lUnHkZ lsok dh fo’ks"krk;sa crkb;sA  
 12.  Discuss need of abstracting.    
  Lkkjdj.k dh vko’;drk dh ppkZ dhft;sA 
 13.  Discuss demerits of KWIC. 
  fDod vuqØe.khdj.k i)fr dh dfe;ksa dk mYys[k dhft;sA 
 14. Differentiate between Indicative and Informative Abstracts . 
  ladsr lwpd lkj ,oa lwpukRed lkj ds vUrj dks Li"V dhft;sA 
 15.  Evaluate Biological Abstracts.   
  Ck;ksyksthdy ,CLVªSDV~l dks ewY;kfdar dhft;sA  
 16. Mention different types Abstracts.  
  Lkkj ds fofHkUu izdkjksa dk mYysa[k dhft;sA   
 17. Differentiate between Ready Reference Service and Long Range Reference Service . 
   izLrqr lUnHkZ lsok ,oa O;kIr lUnHkZ lsok ds vUrj dks Li"V dhft;sA  
 18.  Discuss importance and features of information . 
  lwpuk ds egRo ,oa fo’ks"krkvksa dk mYys[k dhft;sA  
 19.  Mention various types  of primary sources of information.  
  lwpuk ds izkFkfed lzksrks ds izdkj crkb;sA  
 20.  Define tertiary source of information . 
  lwpuk ds rr̀h; lzksr dh ifjHkk"kk nhft;sA 
 21.  Define Indexing. 
   vuqØe.khdj.k dh ifjHkk"kk nhft;sA  
 22.  Discuss qualities of good abstract. 
  vPNs lkj ds xq.kksa dk o.kZu dhft;sA  
 23.  Discuss use of Reprography . 
  fjizksxzkQh ds mi;ksx dh ppkZ dhft;sA  
 24.  Discuss need of Reference Service in libraries.  
  iqLrdky;ksa esa lUnHkZ lsok dh vko’;drk dh ppkZ dhft;sA  

Section-‘C’ 
( Long Answer Questions) 

nh?kZ ÅÙkj okys iz’u 
1.  Define reference service and discuss its importance in University libraries.   
 lUnHkZ lsok dks ifjHkkf"kr dhft;s ,oa fo’ofo|ky; xzUFkky;ksa esa blds egRo dh ppkZ dhft;sA  
2.  What do you mean by Ready Reference Service and Long Range Reference Service ? Bring out the 

difference between both the services.    
 izLrqr lUnHkZ lsok ,oa O;kIr lUnHkZ lsok ls vki D;k le>rs gSa \ nksuksa lsokvksa ds vUrj dks Li"V 
dhft;sA   

3.   Define User education. Discuss its and need and importance  in public libraries.  
 ikBd f’k{k.k dks ifjHkkf"kr dhft;sA lkoZtfud xzUFkky;ksa esa bldh vko’;drk ,oa egRo dh ppkZ 
dhft;sA    

4. Discuss the major duties of a Reference Librarian in special library . Also discuss the qualifications 
and qualities of Reference Librarian.     



fof’k"V xzUFkky; esa lUnHkZ xzUFkky; ds eq[; dk;ksZ dk o.kZu dhft;sA lkFk gh lUnHkZ xzUFkky;h dh  
;ksXrkvksa ,oa xq.kksa dk o.kZu dhft;sA   

5.  Define abstract. Discuss major abstracting services.    
 lkj dh ifjHkk"kk nhft;sA izeq[k lkjdj.k lsokvkas dk o.kZu dhft;sA  
6. Explain the difference between Pre-coordinate and Post-coordinate system of indexing and describe 

citation indexing .   
iwoZleUo;h ,oa Ik’pleUo;h vuqØe.khdj.k ds vUrj dks Li"V dhft;s rFkk m)j.k vuqØe.khdj.k dk 
o.kZu dhft;sA   

7.  Define information sources. Differentiate between Primary and Secondary sources with suitable 
examples .  
lwpuk lzksrkssa dks ifjHkkf"kr dhft;sA lwpuk ds izkFkfed ,oa f}rh;d lzksrksa ds vUrj dks lksnkgj.k Li"V 
dhft;sA   

8. How will you organize information services in a special library?   
 ,d fof’k"V xzUFkky; esa vki lwpuk lsok dks fdl izdkj laxfBr djsxas\  
9.  Define  References service with examples and discuss its need in  public libraries.  
 lUnHkZ lsok dks ifjHkkf"kr dhft;s ,oa lkoZtfud xzUFkky; esa bldh vko’drk dk lksnkgj.k o.kZu 
 dhft;sA   
10. Write an  essay on the duties, functions, qualities and qualifications of  Reference librarian.   
 lUnHkZ xzUFkky;h ds dÙkZO;ksa] dk;ksaZ] xq.kksa] o ;ksXrkvksa Ikj ys[k fyf[k;sA   
11.  The success of reference service depends upon users education. Explain this statement.   
 lUnHkZ lsok dh lQyrk ikBd f’k{k.k ij fuHkZj djrh gSA bl dFku dh foospuk dhft;sA    
12. Discuss with examples the need for providing reference service in special libraries . 
 fof’k"V xzUFkky;ksa esa lUnHkZ lsok dh vko’;drk dh mnkgj.k lfgr O;k[;k dhft;sA  
13.  Define and differentiate between CAS and SDI.  

Lkkef;d vfHkKrk lsok ,oa p;fur lwpuk izlkj lsok dks ifjHkkf"kr dhft;s ,oa nksukssa ds vUrj dks Li"V 
dhft;sA   

14. Describe the type of information sources and discuss about Primary sources of information with 
suitable examples.     

 Lkwpuk lzksrksa ds izdkj crkb;s ,oa izkFkfed lwpuk lzksrksa ds ckjs es mfpr mnkgj.k lfgr o.kZu dhft;sA  
15.  Define index and discuss its different categories. Describe in deatail Chain Indexing System.   

vuqØe.khdk dks ifjHkkf"kr dhft;s ,oa bldh fofHkUu Jsf.k;ka crkb;sA J[̀kyk vuqØe.khdj.k dk foLrr̀ 
o.kZu dhft;sA  

16. Describe in detail in different Reprographic techniques used in libraries      
 iqLrdky;ksa esa iz;ksx dh tkus okyh fofHkUu izdkj dh fjizksxzkfQd fof/k;ksa dk o.kZu dhft;sA   
17.  Define Reference service. Discuss briefly the impact of  Five laws of library science on reference 

service.  
lUnHkZ lsok dh ifjHkk"kk nhft;sA lUnHkZ lsok ij iqLrdky; foKku ds ikap lw=ksa ds izHkko dh laf{kIr 
ppkZ dhft;sA  

18. Preparation, service and assimilation are the three stages of  Long Range Reference Service.  
Discuss in detail .   

 rS;kjh] lsok rFkk lehdj.k O;kIr lUnHkZ lsok ds rhu izeq[k pj.k gSaA budk foLr`r o.kZu dhft,A    
19.  What do you understand by User Education ? Discuss its need and various methods of user 

education  programme.    
ikBd f’k{kk ls vkidk D;k vfHkizk; gS \ ikBd f’k{kk dk;ZØe dh vko’;drk ,oa bldks iznku djus ds 
dk;ZØe dh fofHkUu fof/k;ksa dk o.kZu dhft;sA    

20. Compare the different services rendered by Reference Department of Public library and Special 
library.    

 lkoZtfud xzUFkky; ,oa fof’k"V xzUFkky; ds lUnHkZ foHkkx }kjk iznÙk lsokvksa dh rqyuk dhft;sA  
21.  Define information. Discuss its importance and characteristics.    
 lwpuk dks ifjHkkf"kr dhft;s- blds egRo ,oa fo’ks"krkvkas dk o.kZu dhft;sA  



22. Define Abstract. Discuss its need, objectives and types .  
 lkj dk ifjHkkf"kr dhft;sA bldh vko’;drk] mÌs’;ksa ,oa izdkjksa dk o.kZu dhft;sA   
23.  Define information sources and Discuss their various types. Discuss secondary sources of 

information with examples.  
 lwpuk lzksrksa dk ifjHkkf"kr dhft;s ,oa buds fofHkUu izdkj crkb;sA f}rh;d lwpuk lzksrksa dk lksnkgj.k 
o.kZu dhft;sA    

24. What do you mean by Information officer?  Discuss his functions, qualities and qualifications.   
 lwpuk vf/kdkjh ls vkidk D;k rkRi;Z gS\ mlds dk;ksZ] xq.kksa ,oa ;ksXrkvksa dk o.kZu dhft;sA      
 


