Question Bank
B. Lib and Inf. Sc. Examination
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Reference and Information Services
GEURCEGCRIICI U]

Time : 3 Hours Max. Marks : 70
Note: Question paper will be divided in to three sections- ‘A’, ‘B’ and ‘C’.
Note: 727 w5 “A’, ‘B’ 3iR ‘C’ 1 @l # fifor grm |
Section-A will contain 7 very short answer type questions of 2 Marks each. The section will have a total
weightage of 14 Marks. All questions of this section will be compulsory and answer of each question is
expected in one word/one sentence or maximum limit will be thirty to fifty word. 7X2 =14
@us A (Section-A) { §e 7 AT Y IR dTel U BRI, UAd U 2 b &I & | 39 ISR @US U § G
3b 14 BN 39 @us & |1 U Iffard B 59 WS B U¥Al Pl IR D U, TP arad AT AfhH
30 | 50 ¥e&T H AT BN
Section-B will contain 7 short answer type questions of 4 Marks each. The examinee has to answer any 4
questions out of 7 questions. The section will have a total weightage of 28 Marks. The answer of each question
in this section should be written within 100 words. 7X4 =28
s B (Section-B) # el 7 oY IR alel U B, UAD U 4 3 BT 2| | M Bl 7 Ul § A B2
04 Ul BT IR AT BN | $H WU YT T ok A 100 TRl # Ufed 2| TH @IS F UIAD
TR 7 3Dt BT BN AR WU F[A 28 (DT FT BN
Section-C will contain 4 Essay/Long answer type questions each having 14 marks. The examinee has to answer
any 2 questions out of 4 questions. An internal choice will also be given in each question of this section. The
section will have a total weightage of 28 Marks. The answer of each question in this section should be written in
not more than 800 words. 14X2 =28
@ug C (Section-C) # @l 4 <d IR dTel YA 841 RT9H | sl fH8l 02 Ul & IR <1 BN |
TG U A M<IR® fadwed W BN TS U 14 3@l FT BN e IR AfFaH 00 weal H
AT 2| AT WUS {28 BT BT BN

Section-A
(Very Short Answer Type Questions)
I oY SR el g (eiferar)

1. What is the full form of POPSI ?

TRf &1 fawiRd w7 9digy ?
2. Eugene Garfield is related to which type of indexing ?

IR TRWIes frd srgmavfiaver | awfRd & ?
3. Who is the propounder of Chain Indexing.

sfa@er srgmafiaxer & ufures oI 2 ?

4. Mention the categorization of Information sources.
I A B SR BT oo DI |
5. Give two examples of Tertiary information source.
T gae At & QIR A |
6. What are the characteristics of information ?
AT B faRivaret @ ==t i ?
7. Who has defined user education a ‘information instruction given to the readers for help them to

make best use of the library’.

uredI 1T uresi @I 3y S arern a8 e © fa) Aergdn 4 9 GRS B A
TATT &R S |
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Bibliography of bibliographies is what type of information source ?
TRrgferl oY IR gaT &l fhd UhR &1 9 g ?

What is the full form of PRECIS ?

i &1 favaiRa W qargd |

Mention the publisher of Indian Science Abstracts .

EI(DGQJ"I NIERSEEESIFEES P YpTeb BT ATH ERIERE

Who is the developer of POPSI ?

el & Ufared fih /R $T AW adrsy |

Who has said that Reference Service is a personalized service ?
Hed WA e ARRTd WaT 8- I8 B frddt 2

Define Primary source of information and give two examples .
AN & WAHS G @ IR AR T & IR 1 AR |
Journals are what type of information sources ?

S fha UBR BT o= |Id 8 ?

Discuss importance of Information .

I & HEd DI Fgai B |

What do you mean by Ready Reference Service.

YR FwaY a1 A 3MIdl FIT dad § ?

What do you mean by secondary source of information ?
AN & fgiad A & MU FaT I § P
Abstracting journals are what type of information source ?
AR UeT fhd JHR a1 |Id 2 |

Mention the publisher of Chemical Abstracts.

Db URSET B UDHIIDh Bl 17 Iargd |

Give full form of CAS and SDI .

Huww. vd raSlems. o fowaia a0 fofed |
Mention the time period of Long Range Reference Service.
Tt wead W1 # faae S ywarfad § P

Mention the personal qualities of Reference Librarian.
g TRl & SRR 0T IS |

Name the propounder of POPSI.

el & UfIaed H A aarsd |

Section-B
( Short Answer Questions)

Y SR dTel I
Discuss relation between information, knowledge and data.
LT, S U4 JAThsl BT AH a1 |
Define Reprography.
R &1 aRariia IR |
Discuss professional qualities of Reference librarian .
e TeITerl &1 s AT @1 @al B |
Discuss need of CAS.
RS ARSI HaT B ATLIHAT Bl =l BIfTY |
Discuss nature of Ready Reference Service .
TR Fe¥ AT B UGB BT g BT |
Discuss role of Information Officer .

AT IS B BT BT auiE SIS |

Discuss need of User education.
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e RIeTor @) rawEd qaTgy |

Discuss use of zerography.

SRS & ™l BT adi DI |

Differentiate between Primary and secondary sources of information.
wrIfie vd e gaer Il &7 R TR A |

Mention functions of Reference work.

< BRI & BRI BT GO DI |

Discuss the features of Reference Service .

| qar a1 foRvart aargy |

Discuss need of abstracting.

ARG DI ATTLIHAT DI AT DBIforY |

Discuss demerits of KWIC.

fdres STgepaolipRoT Ugfcr @l BAAT B Iooi DI |
Differentiate between Indicative and Informative Abstracts .
Aahd Hadh IR T4 GaHd IR B AR Bl W BT |
Evaluate Biological Abstracts.

TATAISTIhd TRLISH BT HedTfhd DI |

Mention different types Abstracts.

IR & faf= UdRI &1 Iecia BIfT |

Differentiate between Ready Reference Service and Long Range Reference Service .
TR Ead WAl Ud AT e AT & TR DI T DI |
Discuss importance and features of information .

AT @ Az U4 faRyansil &1 Seeid HIfo |

Mention various types of primary sources of information.
I & WAME FIdl & GHR Iy |

Define tertiary source of information .

I @ g A o afRarsr SRR |

Define Indexing.

STFHAONHROT BT aRMTST AR |

Discuss qualities of good abstract.

3 TR F oI T o BT |

Discuss use of Reprography .

RATT®! & ST ®1 F@i ST |

Discuss need of Reference Service in libraries.

QRABIAT H Fed AT DI ATIIBT BT Fal DITorY |

Section-‘C’
( Long Answer Questions)
e TR arel ued
Define reference service and discuss its importance in University libraries.
e AT 1 gR9TiG S ud faeafdenera Teermerdl # s9a " @ g9t S |
What do you mean by Ready Reference Service and Long Range Reference Service ? Bring out the
difference between both the services.

TR W a1 U9 T dwad a1 9§ Y 97 §Esd & 2 QM Warell @ iR Bl W
BT |

Define User education. Discuss its and need and importance in public libraries.

ures fRrermr o aRaIva ISR | e Teredl § S9! JMawddhdl Ud Aged @l dal
BT |

Discuss the major duties of a Reference Librarian in special library . Also discuss the qualifications
and qualities of Reference Librarian.
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faftre grermery d A= TRTE & G BRI B U DI | AT B T JrRITerll @
Jrersil vd oM BT o BT |

Define abstract. Discuss major abstracting services.

AR BT gRETST IR | T ARBROT Hardl $T qoi B |

Explain the difference between Pre-coordinate and Post-coordinate system of indexing and describe
citation indexing .

qaAH] UG eIl STIHACIARU & R Bl WL BIford TAT IER0T AFHHUTHRT BT
ol BT |

Define information sources. Differentiate between Primary and Secondary sources with suitable
examples .

I Fidl B gRAIT BRI | a1 & Wi gd fgdias didl & o<k $I AR W
BT |

How will you organize information services in a special library?

e fafire Trerrerd # oMY o 91 &1 fFd geR Hafed Hi?

Define References service with examples and discuss its need in public libraries.

¥ [aT BT aRATNT HIRT Td Fdoif—e T=med § sd] MMavhal BT AIaTexy guid
BT |

Write an essay on the duties, functions, qualities and qualifications of Reference librarian.

A TRITerll & Heiedl, Bral, IoN, 7 IRl R o folkad |

The success of reference service depends upon users education. Explain this statement.

T T B holdl Uled 3870 R iR el 21 39 Bud &1 fadamr S |

Discuss with examples the need for providing reference service in special libraries .

faf¥re el # W |aT B SMATIHAT BT IRV Widd ARAT IS |

Define and differentiate between CAS and SDL

RIS ARIEAT HaT Td Fafd GE TR Hal B gRETd SR g SFE & IR Bl e
BT |

Describe the type of information sources and discuss about Primary sources of information with
suitable examples.

I GIdl & UhR gAY Ud Ui gEdr |l @ R ¥ Ifd SereRer dfed avie sl |
Define index and discuss its different categories. Describe in deatail Chain Indexing System.
JrgepeofianT dI gAY SIS v sHa fafr=T Siftrat 9arsdl | s)Raell rgshaeiiaxeT &1 fawqd
ol BT |

Describe in detail in different Reprographic techniques used in libraries

qRABTeral H TN &Y S arell faff ue & Rurnfee faffmif &1 aofq sifor |

Define Reference service. Discuss briefly the impact of Five laws of library science on reference
service.

= a1 B aR¥rT AR | I FdT R GBI A9 @ Ui A & g9rd B Gfea
=@t B |

Preparation, service and assimilation are the three stages of Long Range Reference Service.
Discuss in detail .

AN, W7 TRAT FHIGRYT AR Aed AT b A UHE TR © | $D1 [IRga avie By |

What do you understand by User Education ? Discuss its need and various methods of user
education programme.

UTeEH R | MUBT T AU T 7 UTed el HIRIHA B FaIDhd Y SHDI USH IR D
FIHA @1 A= fafei &1 aoia SRR |

Compare the different services rendered by Reference Department of Public library and Special
library.

QSIS e Ud faftne rerrerd & dwad fOMTT §IRT uest Jarall &1 e difor |

Define information. Discuss its importance and characteristics.

LA BT GRAINT BIR. 3 Hecd Ud faivareti &1 avi| I |
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Define Abstract. Discuss its need, objectives and types .
IR BT gRIINT SR | $HPT STa DT, ST Td DRI BT Ioi HIFT |

Define information sources and Discuss their various types. Discuss secondary sources of

information with examples.
I Gl w1 aRIT SIS vd 598 fIfT yeR 9arsd | fgde gae |l a1 |iereRer
o BT |

What do you mean by Information officer? Discuss his functions, qualities and qualifications.

I ARBRY & ATYST a7 A 87 IHD FH1AT, TON T ARSI BT vl BT |




